
UAW / GM BENEFITS DIRECTORY 

BENEFIT ADMINISTRATOR
TELEPHONE 
NUMBER/WEBSITE

LOCAL 14 UAW UNION HALL OFFICE 419-473-2854 
LOCAL 14 UAW WEBSITE www.uawlocal14.org

UAW GM LEGAL SERVICES 1-800-482-7700 
UAW GM LEGAL SERVICES Website www.uawlegalservices.com

GM FINANCIAL (Auto Loans) 1-800-284-2271
GM INSURANCE - Insurance for GM vehicles 1-888-495-4674 
GM INSURANCE - Insurance for GM vehicles, website www.gminsurance.com

MARCUS by GOLDMAN SACHS - GM CREDIT CARD 1-800-947-1000
DAVIS VISION - Retirees only 1-888-234-5164
OPTUM RX - Retirees only 1-855-409-0219
DELTA DENTAL 1-800-524-0149
EXPRESS SCRIPTS - Active members only 1-866-662-0274
VSP- GM'S VISION PLAN - Active members only 1-800-877-7195
TRUHEARING - Hearing aid coverage 1-844-394-5420
OTC - Over the Counter drug store card - Retirees 1-844-487-2770
WEX Health Reimbursement Card - Retirees 1-844-440-4300
RETIREE HEALTH CARE CONNECT (Medical Benefits 
Trust)  - Health Care coverage inquiry, add/remove 
dependant, death reporting

1-866-637-7555                               
8:30 AM to 4:30 PM 
www.uawtrust.org

GM BENEFITS AND SERVICES CENTER  - PENSION 
SERVICES (Fidelity) - ACTIVE: Retirement Projections - RETIREES: 
Retiree's Pension Related Services - Change of address, Tax 
Exemption, Pension Check Status, Reporting a Death, Survivor 
Coverage - Personal Savings Plan - (PSP & ISP) Hourly 1-800-489-4646
GM - TIMEKEEPING CENTER  (Hours of Operation 6AM-
6PM)

1-866-245-5957                               
FAX 1-810-835-8633

MET LIFE - GM LIFE INSURANCE - Report a Death - Life 
Insurance Inquiry (Basic, Optional, Dependent) 1-888-543-3461
VEHICLE PURCHASE PLAN SYSTEM 1-800-235-4646
VEHICLE PURCHASE PLAN SYSTEM - Website www.gmfamilyfirst.com

UNION BENEFITS REPRESENTATIVES - To enquire or 
obtain extra help regarding medical bills 419-470-5162 or 419-470-5348 
UNION WORK CENTER - COMMITTEEPERSON OFFICE IN GM 
PLANT 419-470-5331
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